MEDI-GAL'S
NON-MEDICAL
TRANSPORT BENEHIT

What is Non-Medical transportation (NMT)?

Round trip transportation to and from: a doctor’s visit; a pharmacy
to pick up prescriptions; a medical supplier to pick up medical
equipment or devices; to visit a baby in the NICU; or to receive any
other Medi-Cal-covered service, including mental health and dental
care.

Who qualifies for this NMT benefit?

ALL Medi-Cal beneficiaries who lack other transportation to reach a
Medi-Cal-covered service, and who do not require assistance
getting to and from the vehicle.

Are parents and caretakers allowed in the transport?

Yes, one attendant for an elderly person or one parent/guardian to
take a child to the doctor.

How do you
access this
benefit?

Anthem Blue Cross: .871.931-4755
Blue Shield Promise: 877.433.21718
Health Net: 800.675.6110
Kaiser: 844.299.6230
LA Care: 866.529.2141
Molina: 844.292.2688

Have Fee-For-
service, also called
Regular Medi-Cal?

Contact:
DHCS-Benefits@dhcs.ca.gov

NEED HELP ACCESSING
NON-MEDICAL
TRANSPORT?

Consumers/Patients:
818.492.5210

Advocates/Providers:
213.7149.4261
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Kaiser: 844.299.6230
LA Care: 866.9529.2141
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