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My Health LA

Please Note: Starting January 1, 2024, a new law in California gives full scope Medi-Cal
to people 26 through 49 years old who qualify for Medi-Cal. Unlike before, immigration
status does not matter. This new law means that all California residents who qualify for
Medi-Cal are eligible for full Medi-Cal benefits. As a result, the My Health LA program will
be sunsetting on January 31, 2024 and is not accepting new enrollment. MHLA enrollees
should get assistance enrolling in Medi-Cal if they are not enrolled, and with Medi-Cal
Managed Care to be able to stay with their provider(s), especially if they include
specialists.

For enrollment assistance, problem cases or to apply for Medi-Cal in Los Angeles county
please see: http://www.publichealth.lacounty.gov/mch/choi/CHOIContractorListEngSp.pdf

My Health LA (MHLA) is a program that provides free care at Los Angeles County
Community Partner clinics for those who are not eligible for full scope Medi-Cal or
Covered California.

Who is eligible?

¢ Individuals between ages 26 and 50 who are residents of Los Angeles County and
are not eligible for full scope Medi-Cal or for coverage under Covered California.

What is the income limit?
¢ Family income must be less than 138% of the Federal Poverty Level.

(Use until 12-31-2023)
MONTHLY GROSS FAMILY INCOME
MAXIMUM**

$1,677
$2,269
$2,860
$3,450
$4,043
$4,633
For each additional member add $593

FAMILY MEMBERS IN THE HOME*

OO WIN|F

What about resource limits?
e There is no resource test.
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Does immigration status matter?

Undocumented residents are eligible for MHLA as long as they meet income and
Los Angeles County residency requirements.

What papers are needed to apply?

Proof of Income and proof of Los Angeles County residency (an 1.D., utility bill, rent
receipt or post-marked U.S. mail may be used to prove residency. In some cases
an affidavit may be allowed).

What services are offered?

MHLA covers primary care services, medications, lab services and tests.

Specialty care and in-patient hospital care are also covered under MHLA and must
be accessed at an LA County DHS facility.

Substance Abuse Treatment

Mental Health Services

Where do people get services?

Primary care services are provided at Los Angeles County Community Partner
clinics. For a list of Community Partner clinics visit:
http://dhs.lacounty.gov/wps/portal/dhs/mhla/findaclinic

MHLA members must choose a Community Partner clinic as their medical home.
Members are allowed to change their medical home once every 12 months with
certain exceptions.

Specialty and in-patient hospital services are provided at Los Angeles County
Department of Health Services clinics and hospitals. For a list of DHS hospitals and
clinics visit http://dhs.lacounty.gov/wps/portal/dhs/

Substance Abuse Treatment services can be accessed by calling the Los Angeles
County Department of Public Health line at 1-888-742-7900 where you will be
transferred to the closest Community Assessment Service Center or participants
can be referred by their Medical Home Clinic.

Mental Health Services in the MHLA program are provided either at the participants
medical home clinic or at the Los Angeles County Department of Mental Health
(DMH), depending on what the participant needs. To access the Department of
Mental Health Access Center call 1-800-854-7771, or visit the DMH website at
dmh.lacounty.gov

Where do people apply? Clients can no longer enroll in MHLA since the program is

ending

What do people do if they have trouble getting services?

People may call the Health Consumer Center of Los Angeles at 1-800-896-3202
for additional help, including free legal assistance, or call Maternal and Child
Health Access at 1-213-749-4261
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