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KAISER PERMANENTE CHILD HEALTH PROGRAM

Kaiser Permanente Child Health Plan (KPCHP) is a private program. This program provides
comprehensive health and dental services to children who do not qualify for other health
coverage.

Open Enroliment: KPCHP follows Covered CA open enrollment period. Eligible applicants are also
able to enroll at other times if they qualify for a Special Enrollment Period (SEP).

Who is eligible?

e Uninsured children from birth to age 19 (18 year olds are allowed to apply for themselves)
e Families with income between 266% and 300% FPL

e With no eligibility for full scope Medi-Cal, Covered CA, or employer based coverage.

e Non-Citizen children qualify

Note: Under Senate Bill 75 California grants full scope Medi-Cal to children with family income below 266%
FPL regardless of immigration status. These children are not eligible for KPCHP as they are eligible for full
scope Medi-Cal benefits.

Where can Families apply?
e Families can apply with the help of an enrollment assistance site. (See link below)
e KPCHP applications can be ordered or printed online at:
http://info.kaiserpermanente.org/html/child _health plan/enrollmentkit.html
e For consumers: additional information - Member Service Contact Center at:
1-800-788-0616 Mon — Fri 8AM to 4PM.

What is the income limit?
e Family income must be between 267% and 300% FPL.

GROSS MONTHLY INCOME**

Family Size* 267% to 300% FPL (2020)
$ 20 premium per child
1 $3,233-$4,253
2 $4,373-$5,752
3 $5,512-$7,251

For each additional person Add $1,285



http://info.kaiserpermanente.org/html/child_health_plan/enrollmentkit.html

What does the program cost?

There are two costs associated with this program:

e Applicants who qualify for the subsidy pay no premiums.

e There are no co-payments for office visits and prescriptions. There are no co-payments for services such
as prenatal care, well-baby care, immunizations, and all lab tests.

Does immigration status matter?
¢ No. A social security number is requested on the application, but it is optional and not required
for eligibility.

What papers are needed to apply?

e  Proof of income, such as copies of last filed federal tax return or proof of last calendar month’s
income for everyone in the family. Only use the self-affidavit when no other proof of income is
available.

o |[f self-employed: All pages of last years federal income tax return with schedule C or a profit and loss
statement, included in the enrollment kit. Do not use the affidavit for self employed individuals.
House cleaners and day laborers would be considered self-employed.

e 2 separate applications are required;
1. The Kaiser Permanente Individuals and Family (KPIF) application Platinum 0/20 health plan.
Members must recertify/renew their case each year.
2. The second application must be completed at the time of the initial application to determine
eligibility for the Community Benefit subsidy which will help pay for the KPIF plan. Members will
complete this application every two years.

What benefits can a child get?

e Comprehensive health care services, medical office visits, medical tests, vision care, mental health
services, substance abuse services, health education, hospital services, prescription drugs.

e Dental services.

How and where does a child get services?
e Through Kaiser Permanente medical offices and hospitals.
e Delta Care dentists will provide dental services.

What if the child has other health insurance?

e The child cannot have coverage that is paid for, in any part, by an employer or be eligible for
free, full scope Medi-CAL or be eligible for coverage through Covered California and be eligible for this
program.

Web Page for those who are helping enroll children in Kaiser Permanente’s CHP (Child Health Program) for
open enrollment 2017. The web page is only for community partners kp.org/childhealthprogram/support

What should be done if a child has problems getting services?

e  (Call the Customer Service Office at the Kaiser Permanente Medical Center where care is received or call
the Member Services Call Center at 800-788-0616. Representatives will assist with explaining benefits,
how to schedule a medical appointment or how to get a referral to a Plan specialty provider.

e Families may also call the Health Consumer Center of Los Angeles at 1-800-896-3203 or Maternal and
Child Health Access at 1-213-749-4261.
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