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HEALTHY WAY LA

Healthy Way LA is a program that provides free care at Los Angeles County clinics and
hospitals and Community Partner clinics. There are two components, Healthy Way LA
“matched” and Healthy Way LA “unmatched”. The “matched” program is for eligible adults
ages 19-64 and the “unmatched” program is for other eligible individuals.

Who is eligible?
¢ Individuals who are residents of Los Angeles County and are not eligible for full scope
Medi-Cal or Healthy Families, and do not have any other comprehensive health coverage.

What is the income limit?
e Family income must be less than 133% of the Federal Poverty Level.
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What about resource limits?
e There is no resource test.

Does immigration status matter?
e For Healthy Way LA’s “matched” program applicants must be U.S. citizens or have been
a legal permanent resident for five or more years. Undocumented residents or LPRs with
less than five years residency may be eligible for Healthy Way LA’s “unmatched”
program at Community Partner clinics. At DHS facilities they will receive outpatient
services through ORSA and inpatient services through ATP.



What papers are needed to apply?

e Proof of Income, proof of Los Angeles county residency (an 1.D., utility bill, rent receipt
or post-marked U.S. mail), and an original document proving U.S. citizenship (DRA
rules apply) or length of legal permanent residency. For a list of acceptable citizenship
and identity documents call 1-877-333-4952 or see Maternal and Child Health Access
Deficit Reduction Act fact sheet.

What services are offered?
e Healthy Way LA covers primary care services, specialty care, mental health,
hospitalization, medications and limited dental benefits.

e Enrolled individuals are assigned to a medical home/primary care provider, have access
to a member services phone line, and access to a 24/7 multi lingual nurse service phone
line.

How/Where do people get services?

e Services are provided at Los Angeles County Department of Health Services hospitals,
clinics and Community Partner providers. Healthy Way LA will cover emergency care
received out of network.

e Fora list of LA County clinics and hospitals and a list of Community Partner clinics visit
www.ladhs.org and click on “patient information”.

Where do people apply?
e You can apply by calling 1-877-333-4952

What do people do if they have trouble getting services?
e People may also call the Health Consumer Center of Los Angeles at 1-800-896-3203
for additional help, including free legal assistance, or call Maternal and Child Health
Access at 1-213-749-4261.
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