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Program Application: APPLICATION PROCESS

STEP 8: Health-e-App Data Transfer Healthy Families

Annual Eligibility Review 

(AER) & Add a Child Form

To begin, select Begin Application

from the Menu screen. You will 

enter the information as you would 

with a new application. 

When you get to Step 8: Program 

Information, you will indicate that 

this application is a “Healthy 

Families Renewal” and/ or indicate 

if you would like to “add a person 

(child)” to the Healthy Families 

case. When you click Next, you will 

be navigated to a Healthy Families 

Completion screen.

Healthy Families AER and Add a Child Form cannot be 

processed using the One-e-App system at this time.

The system will provide a Healthy Families AER and/or an 

Add a Child Form that can be filled out, printed and faxed or 

mailed to the Healthy Families program.
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Program Application: APPLICATION PROCESS

STEP 8: Health-e-App Data Transfer Healthy Families

Completion Screen

You are now able to print out the Healthy 

Families Renewal or Add a Child Form by 

clicking on the Print Healthy Families 

Renewal option.

It is recommended that in addition to 

sending the forms and documents to the 

Healthy Families program, you also fax 

them to One-e-App. You can click on 

Generate Fax Cover Sheet which will 

generate a cover sheet that can be used to 

fax over documents to One-e-App (For 

more information on faxing refer to the 

Faxing Tip Sheet in the Frequently Asked 

Questions and Tip Sheet section)

This will be an extra step, but it ensures that 

the documents will be stored so that you 

can view documents faxed or mailed to 

Health-e-App, in case they are lost.

Mail the form, proof of income and proof 

of expenses paperwork to:

Healthy Families

PO Box 138010

Sacramento, CA 95813-8010

Or, you can fax the form and documents 

to:  1 (866) 848-4975
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STEP 8: Health-e-App Data Transfer DATA TRANSFER ERROR

What to do if you encounter a Health-

e-App Transfer Error

Once the system has completed the data 

transformation process it will start migrating the 

application data to the Health-e-App system. 

When the transfer fails due to System Error you 

see this screen.

• Call the One-e-App help desk and notify 

them of the error received. Be prepared to 

give detailed information, including the 

application ID number and error number 

(the first line in the screen).

• Take a screenshot of the error message 

and send in an e-mail it to One-e-App help 

desk. (see Bug Reporting chapter)

Password Data Transfer Errors

• If the transfer failed after the Health-e-App 

password verification, some information 

may have been sent to the Health-e-App. 

You will need to log in to Health-e-App, 

look in your workload, find the application in 

question and continue from there.

• If the reason for the transfer error was that 

your Health-e-App password is disabled, 

you will need to log in to Health-e-App, 

www.healtheapp.net and have your 

password reset or you can call the Health-

e-App Help Desk at (866) 861-3443.

• Once you have confirmed your new 

password you must now go to One-e-App 

and update it there.
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Program Application: APPLICATION PROCESS

STEP 8: Health-e-App Data Transfer UPDATING YOUR HEALTH-E-APP 

PASSWORD IN ONE-E-APP

To update your Health-e-App 

password in One-e-App,  you will 

need to: 

1. Log in to 

https://thecenter.oneeapp.org

2. Select Modify Profile on the 

Menu page.

3. Keep clicking Next until you get 

to the Remote System User 

Account Information screen. 

You then can update your  

password. 

4. Notify supervisor or anyone 

else of new password 

according to agency protocol.

PASSWORDS TIPS 

Passwords must be changed every 30

days in both One-e-App and Health-e-

App. One-e-App will remind you with a 

tickler to change your password. You 

can use the One-e-App Password for 

Health-e-App (but not the reverse). 

When you get the reminder follow 

these steps:

1. Change your password in One-e-App 

2. Modify your profile in One-e-App to 

change your Health-e-App password 

(the same one you changed it to in 

One-e-App)

3. Go to Health-e-App and change your 

password to the new password

https://thecenter.oneeapp.org/
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Program Application: APPLICATION PROCESS

STEP 8: Health-e-App Data Transfer CONTINUE A TRANSFER TO 

HEALTH-E-APP

To continue to transfer to Health-

e-App you must :

1. Select Program Submission 

Workload from the Menu screen.

2. Click on the name of each client 

for whom an application is to be 

submitted.  The workload screen 

will show you that the application 

has been submitted. 
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Program Application: SUSPENDING AN APPLICATION

The One-e-App system has the ability to 

suspend, or temporarily hold, applications 

that you are working on. This gives you the 

opportunity to continue working on the 

application at a later date, up to 14 days 

later.

The suspend function is available when you 

reach Step 2 of the application process.

You can access this function by clicking on 

the “suspend” option that is located in the 

upper right hand corner of the screen.  

You will then be navigated to a Suspend 

Application confirmation screen and the 

client must either agree, or disagree, to 

suspend the application.

If the applicant “Does Not Agree”, you will 

be navigated to the household summary 

page. Information collected will be stored in 

the system and can be accessed if the 

applicant changes his/her mind and wants to 

continue at a later date. You will have to 

conduct a search to locate the information 

that has been stored in One-e-App.

If the applicant does “Agree”,  you can 

create a reminder for yourself by clicking on 

the “Reminder” option. The reminder will 

show in the workload for that application.
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Program Application: SUSPENDING AN APPLICATION

When the applicant agrees, the information 

will remain unfinished in the One-e-App 

system and may be accessed again in order 

to complete it.

You will be navigated to a screen that will 

include: 

• who assisted the applicant;

• information on that person’s agency; and

• an application ID number that can be 

used to search for the application when 

the applicant returns to complete the 

process.

The application will show up in the 

Application in Progress Workload.


