June 30, 2010

325-460

<<HOH First Name>> <<HOH Last Name>> VIA CERTIFIED MAIL
<<Hoh Address1>> <<Hoh Address2>>

<<Hoh City>>, <<Hoh State>> <<Hoh Zip>>

Subject: Healthy Kids 6-18 Program
Return of Premium Increase Response Form

Dear Parent or Legal Guardian:

On May 21, 2010 L.A. Care sent you the enclosed notification letter and Premium Increase Response
Form for the Healthy Kids 6-18 program. L.A. Care requested that you complete the Form and return it
to L.A. Care by June 21, 2010.

We have not received your completed Premium Increase Response Form. At this time, L.A. Care has
extended the deadline for you to complete and return this Form. You MUST complete and return the
enclosed Premium Increase Response Form to L.A. Care no later than July 16, 2010. Forms postmarked
after July 16, 2010 will not be accepted. If the Form is not returned to L.A. Care by July 16, 2010, the
child/children listed on the Form will be disenrolled from the Healthy Kids 6-18 program at 12:00 a.m.
August 1, 2010. If you do not return the Form by July 16, 2010, you will NOT be able to re-enroll
your child/children in the Healthy Kids 6-18 program.

Please note that the notification and Premium Increase Response Form only applies to children in the
Healthy Kids 6-18 program and does not apply to children that are age five (5) and under in the Healthy
Kids program.

If you have questions or need help, you may call:

e L.A. Care Member Services at 1-888-839-9909. L.A. Care representatives are available 24 hours
a day, 7 days a week.

e Children’s Health Outreach Initiative agency in your area — See Enclosed List

Sincerely,
L.A. Care Health Plan
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