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We met Lupe more than
two years ago at a WIC
site (Women, Infants and
Children supplementary
food program), where an
MCHA outreach worker
helped her with her food
stamp application. It was
a simple task, reporting
her income so she could
receive food stamps for
her family of three
teenage sons and a 
three-year-old daughter.
Over the year, our
outreach workers saw
Lupe again, helping her
with health coverage
applications for her family.

Last month, first thing in
the morning, Lupe came
to the MCHA office. She
asked if someone could
help her fill out her yearly
redetermination packet
for her children’s medical
and income assistance. A
case manager began to
help her complete the many forms. Once in the safety
of the office though, Lupe seemed upset, and soon she
began to cry. She sobbed through the telling of her
story: Her husband left her and their children three
years ago for another woman, but now he wanted to
return “home.” He had a history of being violent. Two
weeks earlier, he had pushed his way into their
apartment and beaten Lupe in front of the children.
They all were terrified by the prospect of having him
back in their lives.

We listened to Lupe, gave her hot tea and plenty of
tissues, reassured her often that she had options and
that we would help her in any way possible, but she
was not able to hear much of what we said. She told 
us that she felt she was trapped in a box and that she
had no way of getting out. She also told us how
frightened she was for her children. Over and over, we
told Lupe that the box had doors and that we would
help her get through them. Finally, when she was able
to listen, we explained a Temporary Restraining Order
(TRO) against her ex-husband. She started to cry again, 

but this time it was from 
a sense of relief. She was
able to see that we really
were able to help her.

That same day, one of 
our outreach workers
accompanied Lupe to the
courthouse and stayed
with her into the night
until she received the
TRO. We helped her file
for the TRO, request
temporary custody of 
her children, which was
granted, and then apply
for a fee waiver to have
the Sheriff’s Department
serve the Restraining
Order to her husband.
Lupe could not believe
that we would do all this
with her. The following
day, Lupe and her children
came to our office and the
same case manager who
had worked with her the
day before helped her to
fill out the remaining
forms. The case manager

explained to the children what the TRO meant for them,
and their own sense of relief was evident.

Since that time, we have helped Lupe fill out
applications for apartments; have found her family
essential household items such as beds; and have
given her transportation assistance, clothing and
vouchers for food. Now Lupe looks like a different
person from the one we saw on that early morning 
in October.

It wasn’t easy for Lupe to trust us enough to let us be
of help. It took our assistance with other issues several
times over two years and as it turns out, other visits 
to our office as well. It took that long for Lupe to gain
enough trust to allow us to help her with the largest
problems in her life and the lives of her children.
Fortunately, we are so firmly rooted in this community
and we provided such a valuable service to her that 
she kept returning until her trust was finally secure.

(Continued on Page 2)
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Outreach – A First
Step Toward Lasting
Change
At first glance,“outreach”– like what we
provided Lupe – may seem easy to define
and a simple construct – “reaching out” by
going to places frequented by people who
may need help with health coverage – and
offering services. In truth, the process is often
anything but simple. When someone offers
help, those in need respond with a myriad of
issues, some health-related and some not. 

In our experience, enrollment is often not the
“presenting issue,” especially since some
90% of children have health coverage in
California, according to the UCLA Center for
Health Policy Research, and because very few
enrollment programs exist for low- and
working-income adults. Finding a doctor or
clinic, making that health coverage “work,”
renewing both the health coverage program
and the health plan from which services are
obtained – these are the issues that arise
when we talk to people. “My [health coverage]
card doesn’t work,” or “My baby is sick and 
I can’t find help.” 

Housing is also a major need in Los Angeles,
one for which the need always outstrips 
the demand. “Food insecurity,” a new term 
for the hunger and poor nutrition in which
families may live, is on the rise in Los Angeles,
according to a new study by the Los Angeles
Department of Public Health. The number of

households in Los Angeles without enough to
eat increased 17% between 2002 and 2005
– a number approaching 500,000 families.
Domestic violence increases with poverty and
pregnancy. And sometimes, women living in
isolation with children just need a break and
to get out for a while. All of these are reasons
MCH Access is successful at ultimately
assisting women, who are usually responsible
for health care for a family, to enroll in health
coverage or to address a health problem. 

In September, the Schwarzenegger
administration cut $35 million in these 
kinds of outreach services from the state
budget. They say that a $50 fee per
enrollment paid to outreach contractors
minimizes the effects of the budget cuts. 
Our work costs more than fifty dollars. It
takes time and effort to help families enroll,
and it takes experience and tenacity to make
change to health coverage systems so that
they work, so people can access services 
and maintain their coverage. The Governor’s
cuts affect people like newborn Ari Barbero
and 17-year-old Denise Badillo, MCHA’s
clients featured in the Los Angeles Times 
on September 14, 2007. 

There are more than 200,000 other children
in Los Angeles who are uninsured yet eligible
for free and low-cost health coverage. Thank
you to all our supporters for your dollars that
help support our work, for helping us keep
our doors open to the community, and for
your encouragement in these trying times.
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Board of  D i rec tors
Materna l  and Ch i ld  

Heal th  Access

Chair
Susan Fogel, JD

Attorney at Law

Secretary
Patricia Phillips, JD

Phillips Jessner LLP*

Treasurer
Gail S. Hayek

Chair, Finance Committee

Robert Fellmeth, JD
Children’s Advocacy Institute

University of San Diego*

Nancy Landa
Riordan Volunteer 

Leadership Development Intern*

Mike Miller
Comic Relief*

Robert Newman, JD
Western Center on Law and Poverty*

Gary Richwald, MD, MPH
The Viral Disease Institute*

Executive Director
Lynn Kersey, MA, MPH

*Organizat ions l is ted for
ident i f i ca t ion purposes only.

Outreach (Continued from Page 1)

Holiday Arts & Crafts Sale
SUPPORT OUR COLECTIVA MUJERES EN MOVIMIENTO/WOMEN IN ACTION ARTS COLLECTIVE

FRIDAY, DECEMBER 7 FROM 6 TO 10 PM
SATURDAY & SUNDAY, DECEMBER 8 & 9 FROM 11 AM to 6 PM

APRONS, SMALL SCULPTURES, TOTE BAGS, BIB SETS, AROMATHERAPY PILLOWS, 
CHILDREN’S APRONS, LINOCUTS, WOODCUTS, ETCHINGS, LITHOGRAPHS, SERIGRAPHS,

PAINTINGS, T-SHIRTS, BOOKS, SKATE DECKS, CRAFTS AND LOTS MORE
FOOD, DRINKS AND A FESTIVE ATMOSPHERE
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Wish List {Our United Way donation number is 595702 for workplace giving.}
• Holiday gifts for 100-150 families, such as

blankets and children’s toys.

• Yarn for knitting, craft supplies, fabric or gift
certificates to stores with these items, such as
Joann’s, Michael’s, or Michael Levine’s

• New or gently used maternity clothing

• New or gently used baby/children’s clothing

• New or gently used bedding/towels

• New or gently used slings or other baby carriers

• Household items

• Educational toys, children’s books in Spanish and
English, art supplies, school supplies

• Beds that include mattresses still in good shape
(our clients sleep on the floor)

• Childproofing items:   locks, table corners, cabinet
closures, plug covers

• Sewing machines that work well or need only
small repairs

For our offices…
• Small round office tables

• Office chairs

• Bookcases

• Storage site for donated furniture 
(near downtown)

• Sturdy cardboard file boxes

• Computers

• Digital camera

• Small color printers

• Office supplies: paper, toner, pens, staples, 
you name it.

• Professional photography for our office, 
brochures and newsletters.

• Alton Family Advised Fund of the
Presbyterian Church

• Anderson Pursley Insurance

• Blue Cross of California

• California Community Foundation

• The California Wellness
Foundation

• Care 1st Health Plan

• Care 1st Healthplan

• The Center to Promote Healthcare
Access

• The David and Lucile Packard
Foundation

• Fremont Investment & Loan

• Health Consumer Center of
Neighborhood Legal Services

• The Heartfelt Foundation

• Hope St. Family Center School
Readiness Program

• L.A. Shares

• Los Angeles Best Babies
Network/First Five LA

• March of Dimes Birth Defects
Foundation

• Pollo Campero

• S. Mark Taper Foundation

• The Morrison & Foerster
Foundation

• SEIU Local 660

• SEIU Local 721

• Toys for Tots

• UniHealth Foundation

• United Way

• Washington Mutual Bank

INDIVIDUAL DONORS:
Howard and Nancy Adelman 

Adrianne Altertson 

Joshua and Prudence Anderson 

Edie Anderson 

Jason and Agnes Ando 

Surpik Angelini 

Lauren Arboriro

Lorenzo Arellano 

Warren Felt and Dolly Arond 

Cynthia F. Azali-Rojas 

Suleyman Babaoglu 

M. Taylor Baer 

Cheryl Beck 

Stacie Bradford 

Paula A. Braverman, MD 

Jennifer Brockett 

Eleanor M. Brown 

Linda J. Burden 

Gabriele Burkard 

Daniel L. Callaway 

Dolores Carlos 

Karen Carter 

Blanca Castillo 

Jack and Ana Catalano 

Luz Chacon 

Antonia Chan-Goldsobel 

Terri Cowger Hill 

Aileen C. Dano 

Stephanie Dansker 

Kathleen E. Dinsmore 

Candice M. Doi 

Josh and Amber Dusick 

Evelia Estrada 

Robert Fellmeth, JD 

Susan Berke Fogel 

Patricia A. Foster 

Lynne Frazier 

Calvin Freeman 

Franklin R. Garfield 

Julie Gates 

Maria Gates 

Patricia Gibson 

Gilberto Granados, MD 

Leslie Hakala 

Neal Halfon, MD 

Lloyd Handler 

Douglas and Gail Hayek 

Our Heartfelt Thanks to Our Most Recent Contributors and Grantors:
Ayako Hirota Hirano 

Calvin Hobel, MD 

Anna W. Hom-Wong 

Judith Hopkins 

Pat Huckaby 

Janice Jay-Holland 

Susan Karlins 

Judith A. Katzburg 

Amber Kaul 

Stephanie L. Kawana 

Heidy Kent 

Barbara H. Kersey 

John and Jeanne Kersey 

Lynn Kersey 

Margo Kohn 

Deana Kurman 

Kathy Louie 

Aileen A. Louie 

Mollie E. Lowery 

Jo Ann Madigan 

Katherine and Albert Magwene 

Martha Manriquez 

Lynne R. Matsumoto 

Paul R. Maza 

Christina Meza 

Cate and David Millar 

Mike Miller 

Zahra Movaghar 

Krish Nayaran 

Robert Newman and Sarah Carpenter 

Donald Nollar 

Carolyn M. Olney 

Susie Parks 

Patricia Phillips, Esq. 

Mary Enid Pinkerson 

Edith Pollach 

James C. Pursley, CFP 

Lucy Quacinella 

Gary Quan 

Kathleen Quirk 

Patti Rayner 

Carolina Reyes, MD 

Dr. Gary R. Richwald, MD 

Hugh D. Robertson 

Sandra Rosenblum 

Congresswoman Lucille Roybal-Allard 

Marjorie G. Sa’adah 

Debra Schloss 

Lisa Phillips Schmid 

Nora Schneir 

Jason Seifer 

Jerry and Jo Ann Shapiro 

Boniface Shaw 

Rena E. Shpegel 

Stuart and Barbara Siegel 

Martha Skillen

Kathryn Smith 

Laurie A. Soman 

Joshua and Prudence Stennet-Anderson 

Stephannie Tainsky 

Bonnie S. Tang 

Karen Taranto 

Marion Taylor Baer 

Judith Teitelman 

Michael M. Topp 

Sheila Traviss 

Jean L. Tremaine 

Susan Uretzky 

Diana Vasquez 

Linn Vasquez 

Norine F. Wallace 

Robert S. Warren 

Alan S. Watanabe 

James Weidner 

Charlie Weir 

Debra Winski 

Lana Y. Chin Wong 

Patrick Wong 

Carrie M. Wright 

Fanny Yacaman, MD 

M. Lynn Yonekura, MD 

Julian Yost

                   



Maternal & Child Health Access
1111 West Sixth Street, Fourth Floor

Los Angeles, CA 90017-1800

tel: 213.749.4261 • fax: 213.745.1040

www.mchaccess.org

If you want to be removed from this mail list, want to receive mailings by e-mail or 
would like a copy of our prior newsletter, please contact us at info@mchaccess.org
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The State of California and La
Opinion newspaper honored
staff of Maternal and Child
Health Access (MCHA) with
two important awards this
year, helping to bring
important recognition to our
work. In March, Dolores Carlos,
Case Manager in our Perinatal
Outreach and Education
program and founder of our
Women’s Arts Collective, was

honored as a “Woman of Distinction” by La Opinion Newspaper for her
more than 30 years of work with the poor. La Opinion began this
award in honor of International Women’s Day, and honors advocates
who, “in their daily lives as professionals, community leaders, in their
homes or in other places have worked not to benefit themselves, but
for the betterment of their community or social environment.” 

La Opinion also noted, “The majority of the women honored conduct
their work anonymously, without expectation of any recognition
whatsoever.” MCHA thanks La Opinion for saluting Dolores’ creativity,
commitment and daily work with families experiencing domestic
violence, homeless women, and new immigrants – work that brings
health and hope to the most vulnerable in our community. 

Lynn Kersey, MCHA’s Executive Director, was honored in May as part 
of Women’s Health Month. In a beautiful ceremony at the California -
Museum for History, Women, and the Arts in Sacramento, Lynn was
presented with the sixth annual Helen Rodriquez-Trias Award for
Excellence in Community-Based Women’s Health Leadership. “For more
than 20 years, Lynn Kersey has pioneered ways to improve living
conditions for low-income women, working tirelessly to achieve healthier

environments in which to raise children,” said State Public Health Officer
Dr. Mark Horton. “Every year, the organization she founded helps
thousands of uninsured families enroll in health coverage programs and
find access to quality heath care.”

The award was established in memory of Dr. Helen Rodriguez-Trias, 
a nationally recognized health care leader in the fight for women and
children’s health issues. Accepting the award, Lynn noted, “It is indeed
an honor to be linked to Dr. Rodriquez-Trias, a former President 
of APHA and a hero in health care for underserved populations, 
especially Latinas.”

The award ceremony marked the release of new women’s health
research findings and two new publications, the “Directory of Health
Programs Serving Women” and “California Women’s Health 2007,” the
latter an important resource of women’s health data. For more on these
awards, see our website, “About MCHA”!
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Top photo, Left: Dolores Carlos with her art. Top photo, Right: from left to right: Women's Health Council Member Golnaz Agahi; Director of Health Care Services Sandra Shewry;
Chief, Office of Women's Health Terri Thorfinnson; Lynn Kersey, MCHA Executive Director; Women's Health Council Member Yali Bair and Director of Public Health Mark Horton, MD.

MCHA Women of Distinction

                      


