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The Department of 

Health and Human 

Services (HHS) has 

published, "Your 

Guide to 

Breastfeeding" an 

easy-to-read 

publication in 

English, Spanish and 

Chinese designed to 

provide women the 

information and 

support they need to 

breastfeed 

successfully.  

  

LA Prom Closet:  

It's that time again - 

donate formal gowns 

so young women can 

attend their school 

proms:  

  

  

Next MCH Access Monthly Meeting: 

This Thursday, March 17, 2011 10 AM - 12 noon 

(Happy St. Patrick's Day) 
   

Location: 
Back at: Moseley Salvatori Conference Center - Good Samaritan 

Hospital 
 637 S. Lucas Street Los Angeles, CA 90017 

(between 6th and Wilshire Streets) 
  

Speakers 
Barbara Siegel, Neighborhood Legal Services, 

"Mandatory Managed Care - Changes for Disabled and 
Seniors" 

  
NOTE: Disabled children and adults on Medi-Cal only (and not 

Medicare) began to receive notices in March and will continue to 
receive notices preparing them for June (based on their birth date) 

mandatory enrollment into Medi-Cal Managed Care Plans. 
  

See: 
Seniors and Persons With Disabilities Notification and Enrollment 
Information watch for MCHA's additional informational blast; more 

info at meeting 
  

Debra Winski, MCHA - Poison Control Week - Updates and 
Resources. 

  
Parking: 

Free at MCH Access.  Enter on 5th St. to 2-story parking 
(between Lucas and Bixel) and walk across street or pay $6 at 

Good Samaritan, entering on Lucas St. across from the 
conference center 

PLEASE ALLOW TIME TO PARK AND WALK! 

   
Become an MCHA Fan! 

  

February 24, 2011 Meeting Notes 

Please call for copies, if necessary... 
   
Oral Health resources: 

 Powerpoint presentation, Arlene Glube, "The Challenge 
of Treating Pregnant Women". 

 Powerpoint presentation, Sean O'Brien, Health Net's 
Adult Dental Benefit and outreach to children 

http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoaUKKKixfqD3rUq6GPgc3-HYd0UoKgWB0oN0y4t79qsN-d2eFJZg0E21qW3G-vqLtNvXbdIe8y4G3aC1KZZBSPTwk7PITOaQu4STZ_w_VQeSMz8NSP2MUfM
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoaUKKKixfqD3rUq6GPgc3-HYd0UoKgWB0oN0y4t79qsN-d2eFJZg0E21qW3G-vqLtNvXbdIe8y4G3aC1KZZBSPTwk7PITOaQu4STZ_w_VQeSMz8NSP2MUfM
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoaUKKKixfqD3rUq6GPgc3-HYd0UoKgWB0oN0y4t79qsN-d2eFJZg0E21qW3G-vqLtNvXbdIe8y4G3aC1KZZBSPTwk7PITOaQu4STZ_w_VQeSMz8NSP2MUfM
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAob_RI08LxT_o77t3M0Q9Fjw6HzFge-k9sjOdJYvZXPVMzxjNUeOjZoS84ucVblATvLAe3yeOm8qm_e4vghO3kE_ZT9miNqsAV1hOJeTWW_-zw==
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoatwz7jdNKkbKGklICOrCzWrf02AFR4h2aX0W5NKhO4L7_T3jFru_dxgMq8vFBWrHoXK84_pkq7lmRWxW_OTWLm49HWqZb4hHlPlvCTUr_mkOP1ibxw5ZKVDUXs-bO_Y2loME9uv5ljt1m412XAAMrmLIuo9EjvwW8=
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoatwz7jdNKkbKGklICOrCzWrf02AFR4h2aX0W5NKhO4L7_T3jFru_dxgMq8vFBWrHoXK84_pkq7lmRWxW_OTWLm49HWqZb4hHlPlvCTUr_mkOP1ibxw5ZKVDUXs-bO_Y2loME9uv5ljt1m412XAAMrmLIuo9EjvwW8=
http://r20.rs6.net/tn.jsp?et=1103208772347&s=0&e=001wb6qjxskLSHRRfiNTQeZX7tiazHcvRE8xsAxiqR1QhGL4PCU_SmyQG2__F4j7KrvgmjyBxDcWIPnu70usmL0s4kiWEbrOlZHEmBQ3RBRQOLHf1N87LCwFg==


Men's Health 

Resources: Click 

here 

SAVE THE DATE 

Friday, March 18, 10 AM 
- 7 PM: 
Outreach and Enrollment 
for children's health 
programs 
5801 S. San Pedro, LA  
323-948-0444 ext. 146  
  
Mar. 19 & April 2:   
Free Tax Preparation: 
Register By Calling 323-
980-1221.All  
Family Service are open 
to the public. Free tax 
preparation service is by 
appt only 
click here 
  
Los Angeles 
Sat. March 19, 2011 
Los Angeles City College 
855 North Vermont Ave 
Los Angeles CA 90029 
10:00 am - 3:00 pm 
  
Compton 
Sat. March 19, 2011 
Greater Mt. Sinai Baptist 
Church 
12329 S. Wilmington 
Ave.Compton, CA 90222 
9:00 a.m. to 1:00 p.m  
  
Long Beach 
Sat. April 2, 2011  
Long Beach City College 
4901 East Carson St 
Long Beach CA 90808 
10:00 am - 3:00 pm 
  

Tues., March 22, 8 AM 
- 4 PM: 
California Coalition for  
Reproductive Freedom: 
Reproductive Freedom  
Day in Sacramento. This 
is a fantastic opportunity 
to learn about current 
sexual and reproductive 
health and justice issues, 
meet other activists from 
around the state, and tell 
legislators why 

 Grantmakers in Health, 'Making the Connection: 
Pregnancy and Oral Health" Feb. 21, 2011 

 From MCHA: Healthy Families Dental Cap and 
Orthodontia Benefit information - please let Monica, 
Donald or Lynn know if a client has had trouble accessing 
more than $1500/year in dental care or trouble getting an 
orthodontia benefit. 

 MCHA's Medi-Cal Pregnancy-Related Dental Benefits 
Chart  

 Denti-Cal Bulletin, May 2010, Issue 26, Vol.11, "Benefits 

for Pregnant and Postpartum Women - Replacement 
Bulletin" 

 Health Net, "Introducing Our New Adult Dental 
Benefit" - lists benefits, costs and providers for Health 

Net enrollees in the medical plan who get free and low 
cost dental services. 

 Children Now, Oral Health and Obesity Policy Brief - 
Childhood Obesity and Dental Disease Common Causes, 
Common Solutions" 

 Modesto Bee, Feb. 20, 2011, "Modestan loses smile 
when Medi-Cal drops optional benefits" 

 "Two Healthy Smiles" - dental brochures in English and 

Spanish, from National MCH Oral Health Resource 
Center  

Other information: 
 Copies of letters and materials sent out to seniors and 

people with disabilities about enrolling in Medi-Cal 
Managed Care (see above) 

 MCHA - The California Children's Services Program 
and Disability Aid Codes - information on how the state 

will treat children in CCS who are in a disability aid code 
for Medi-Cal 

Guest Speaker: Feb 24 : Arlene Glube, Director, Southern 
California Operations, Center for Oral Health 

The Center for Oral Health used to be the Dental Health 
Foundation, but has changed names and expanded its mission. 
Ms. Glube spoke about the Early Entry to Care program funded 
by First5 San Bernardino; the importance of oral health during 
pregnancy and in early childhood; why dentists continue to be 
resistant to seeing pregnant women and referral suggestions - all 
in 45 minutes! 
 
She covered dental myths of pregnancy "lose a tooth for each 
child" and the prevalence of oral health disease in pregnant 
women, varying depending on the study. Barriers to care include 
lack of insurance and the cost of care, lack of clear guidelines for 
treatment protocols (until recently) and lack of providers who will 
treat women, especially those with public insurance. Dentists 
often want a "medical clearance" from the woman's doctor - 
though not legally required, an example was provided in the 
packet distributed. 
 
The First 5 San Bernardino funding provides preventive and 
education services at medical or WIC sites for pregnant women 
and children 0-5. Procedures reimbursable through Medi-Cal are 
billed. 
 

http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoa1lMsKM4Hw8HgU9HFVb4ClioP1GqGBJ0Bpp-eAXpOeueEQWT0O--c6Sn3O3UNvozT_3vSfv_zvVZj2eApiohLJqNN18w9VDTiz3uQmhCc0eg==
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoa1lMsKM4Hw8HgU9HFVb4ClioP1GqGBJ0Bpp-eAXpOeueEQWT0O--c6Sn3O3UNvozT_3vSfv_zvVZj2eApiohLJqNN18w9VDTiz3uQmhCc0eg==
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoYneiTMcp9Om5CQLyalvQU7NT7m6yDpyXCqEwFTgNDbvLoJqDEul3UIdTiBxlL0Ng7Vlrgz5g3XhRXkoqnUTPvOR5pTe_0rH5BWyTW_isWf3Lj-VoGRq4JcV0QOXcOD4m2s1fdu9ut2EQ==
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.9x6c85eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Fpdfs%2Falerts%2FGrant+Makers+in+Health+Pregnancy+and+Oral+Health.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.9x6c85eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Fpdfs%2Falerts%2FGrant+Makers+in+Health+Pregnancy+and+Oral+Health.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.cdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Fpdfs%2Falerts%2FFinal%2520MCHA%2520Dental%2520Benefits%2520Table%25202%252024%252011.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.cdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Fpdfs%2Falerts%2FFinal%2520MCHA%2520Dental%2520Benefits%2520Table%25202%252024%252011.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.ddo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.denti-cal.ca.gov%2Fprovsrvcs%2Fbulletins%2FVolume_26_Number_11.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.ddo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.denti-cal.ca.gov%2Fprovsrvcs%2Fbulletins%2FVolume_26_Number_11.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.ddo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.denti-cal.ca.gov%2Fprovsrvcs%2Fbulletins%2FVolume_26_Number_11.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.edo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.childrennow.org%2Fuploads%2Fdocuments%2Foral_health_brief_022011.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.edo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.childrennow.org%2Fuploads%2Fdocuments%2Foral_health_brief_022011.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.fdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.modbee.com%2F2011%2F02%2F19%2Fv-print%2F1564480%2Fmodestan-loses-smile-when-medi.html
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.fdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.modbee.com%2F2011%2F02%2F19%2Fv-print%2F1564480%2Fmodestan-loses-smile-when-medi.html
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.8x6c85eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Fpdfs%2Ftraining-materials%2Fpregnancybrochure_Eng.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.7x6c85eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Fpdfs%2Ftraining-materials%2Fpregnancybrochure_Spa.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.gdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.centerfororalhealth.org%2F
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.gdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.centerfororalhealth.org%2F


reproductive rights are 
important to you, your 
family, and your 
community. Download 
the  RFD Agenda 
 Click here for more 
details, and to 
purchase your ticket! 

  
Tues., March 29,  
2011, 1:00pm - 2:00pm 
People with disabilities 
and seniors who have 
Medi-Cal only (not 
Medicare) are 
encouraged to come  
to a free presentation to 
learn about Medi-Cal 
changes. Rancho Los 
Amigos National 
Rehabilitation Center 
7601 E. Imperial Hwy -
Downey  RSVP: Call 1-
800-946-4719 or email 
Medi-CalPresentations 
@berkeley.edu click here 
for more info 

  
Weds. April 6, 8:30 - 12 
Noon: Cumulative 
Environmental 
Impacts in Los Angeles: 
Public Health's Role in 
Emerging Policy 
Solutions Japanese 
American Cultural 
and Community Center,  
244 So. San Pedro St., 
RSVP to Cassie 
Gardener, 
cgardener@libertyhill.org 
or 310-453-3611 ex. 134  
  
Tuesday, May 24:   
California Immigrant 
Policy Center 
Immigrant  Day, 
Sacramento - See 
www.caimmigrant and 
click hereto register 
today. 
  

EMPLOYMENT  

  

MCH Access continues to 
hire for Welcome Baby! 
positions - Registered 

Ms. Glube covered the necessary community partnerships for 
such a venture and the set-up used in San Bernardino. The 
project provides oral assessment; risk assessment to determine 
the need for therapeutic intervention; education and anticipatory 
guidance; Brief Motivational Interviewing and Referral/Care 
Coordination. The project itself pays for much of the dental 
treatment found needed by the pregnant women. Fluoride varnish 
is used with pregnant women and in certain circumstances, may 
be billed to Medi-Cal. Ms. Glube noted that guidelines for health 
professionals exist in the 2009 guidelines entitled, "Oral Health 
During Pregnancy and Early Childhood: Evidence-based 
Guidelines for Health Professionals," from the California Dental 
Association Foundation, in collaboration with the American 
College of Obstetricians and Gynecologists, District IX (ACOG 
District IX). 
  
Ms. Glube also covered Early Childhood Caries and 
transmissibility issues between mothers and children. Guidelines 
for health care professionals to teach about ECC exist: don't put 
the baby to bed with a bottle, avoid saliva-sharing behaviors, visit 
a dentist or child health professional between ages 6 and 12 
months, for example. WIC in 2007 found no difference between 
English-speaking and Spanish-speaking in the following: 78% of 
infants were found to drink beverages other than water and milk 
or formula and 95% of that was juice. She noted that 
breastfeeding is the "gold standard" and quoted Pediatrics journal 

finding that breastfeeding or the age of weaning have not been 
proven to increase the risk of early childhood caries. Fluoride 
varnish can prevent caries in primary and permanent teeth if 
applied every 6 months. It has been a Medi-Cal benefit since 
2006. Ms. Glube provided multiple links to brochures to download. 

Guest Speaker Feb. 24: Sean O'Brien, Director, 
Dental Operations, Health Net 

Mr. O'Brien spoke to the meeting attendees about Health Net's 
dental coverage for the adults enrolled in its Medi-Cal Managed 
Care plan. This is offered in Los Angeles and Sacramento - the 
two counties where dental managed care is allowed. There is no 
cost to members for the plan, which covers preventive care for 
free and other procedures at low cost. The most expensive 
procedures are porcelain crowns for $280 and partial dentures for 
$425. Health Net knows that adults may enroll in their health plan 
just for access to dental, and that's fine. Health Net also would like 
to serve the whole family, and may get more child members in 
that way for a medical and dental "home" . Mr. O'Brien also 
covered the improvement made in Healthy Families dental quality 
scores from 2008, when they were the newest plan in Healthy 
Families. All of the age brackets have improved in quality scores, 
according to state quality measures. Health Net is part of a 
MRMIB task force to improve oral health utilization, especially 
among younger children. 

2011 - 2012 FEDERAL INCOME GUIDELINES 

Effective April 1st 2011 
  
The Federal Income Guidelines for counting income for your 
clients will change on April 1st. 

http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAobMEWoTr7ytGcxa0aIOTzrPYlecCaWmB-sB3BAE8S5YuTTSRTxaHJugvmh1qz7BNYyzqH0TymiDGUKPrI6yPClXPp5OB_hBf3pkM5yWlO5E4a-Ikps_mIqOWdblt87rI07C6stP6jecdalsWx5LJkleQAbBvW8jXtLDXKIgTa0u-UUwWK7d3Qgn
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAobvVb8C72gKR9D4HemcuzHE_qcPI9rcci8pX2uJkuPFkjAKo6rYlrX5fXMUm1Tf0WRa1lwH7vKagSRKdObiw52AethZ34v_HyWVwdt_AXlxVlEdRT9K6vnWbtmZueHRk_oC_4pObsXsxJRQjfymbkPZS1wW5ja-DWCbUZDlb5yaqA==
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoaQRfIkL-m5zyXsZJiO-_Oy2xhXXEKzD0S6mclaGRYnK6uaVXzJhbAFXM58KRE9lZxznrW4oS3yISCgExN51v8geHgd23QMKdtxptRNZwG9XXdKovp17fdcYbB541mMSDai2dQfVsNXsOFAa_pWZoyZIGsFiI9GBzBMsnqPoXmqFd9QnMnK-6lVRxMpnnKfRNM=
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoaQRfIkL-m5zyXsZJiO-_Oy2xhXXEKzD0S6mclaGRYnK6uaVXzJhbAFXM58KRE9lZxznrW4oS3yISCgExN51v8geHgd23QMKdtxptRNZwG9XXdKovp17fdcYbB541mMSDai2dQfVsNXsOFAa_pWZoyZIGsFiI9GBzBMsnqPoXmqFd9QnMnK-6lVRxMpnnKfRNM=
mailto:cgardener@libertyhill.org
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoaAAoGV136E31y_DrFedjv5Hj158d2eQ1R4tIeC8buRO_XT5zKA1HCV-8_yhkWIMCNQkDFY607fruxkgWEfK-rLdfg8ZY2Cxik=
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAob_MOe37gLRwnJLQWYr_rpfi5ezgcJpBi-JnHxEDSg1mozBCnaK5lVjtbgTTt_8GPjQQ2fe9Dub3z0is9j-QDHZT7r5P1nBd-mH_pfreOQAzeBTJzMc-SCTLVNcHiC6isX3YTvATaH_047kqOtldi-kKGRdROTXeD7eQ8waey_tiVlllsfhkcV3SOz9uuJ-LUdAUQ7NV1uCc37A8mroD7fU
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.798najdab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.cdafoundation.org%2Flearn%2Fperinatal_oral_health
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.798najdab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.cdafoundation.org%2Flearn%2Fperinatal_oral_health
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.798najdab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.cdafoundation.org%2Flearn%2Fperinatal_oral_health
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.jtz6aodab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.hndental.com%2F
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.jtz6aodab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.hndental.com%2F


Nurse and Outreach 

Specialist - See also a 
Perinatal Case 
Manager, East Los 
Angeles position with 
our Perinatal Outreach 
and Education, Best 
Babies Collaborative 
See all positions HERE. 

Join Our List  

 

  

 
Click HERE for updated Health Care Countable Income 
Comparison Chart. You MUST also update your Core Training 
binder fact sheets from the materials on our website, otherwise 
they will be inaccurate: Click HERE to access materials. 
 
You may want to save a copy of the 2010 - 2011 guidelines to 
help with Medi-Cal applications for retroactive months before April 
1, 2011. 

March 23 - Anniversary of Passage of Affordable Care Act! 

Graduation Toolkit 

On March 25, Young Invincibles is launching a nationwide 
"Getting Covered" campaign to make sure all students have the 
health care information they need to stay covered and healthy 
even after school. They are actively looking for other groups that 
might be interested in working closely with us on this. 
When students graduate from high school or college, they often 
receive little to no information about how to find health insurance 
or medical care after school. There is a real need for education 
generally, as well as about the new health care law. 
As you know, March 23 is the anniversary of the passage of the 
Affordable Care Act, and all that week will be events celebrating 
that historic reform. On Friday, March 25, the designated youth 
day, we will launch the campaign and the "Graduation Toolkit". It 
is a downloadable packet of information that has a variety of 
useful health care information geared to students- from how to get 
back on your parent's plan under the new health care law to how 
to find treatment for your chronic condition. It will be available on 
the Young Invincibles website around March 25:  
  
If your group is interested in collaborating in some way, you will 
receive a designed student flyer, a poster, a link to download the 
toolkit, and a sample email to distribute to your networks. 
 
jen.mishori@younginvincibles.org 

New 2011 California HMO and Medical Group 

Quality Ratings - check them out 

(Press release from the Office of Patient Advocate): 
 
Sacramento, CA - (March 10, 2011) At a time of high health care 
costs, it is critical to examine what California consumers are 
getting from their health care dollars in terms of quality. According 
to the 2011 Health Care Quality Report Card released today by 
the California Office of the Patient Advocate, the quality findings 
indicate that: 

 The overall clinical performance ratings of the state's 
largest Health Maintenance Organizations (HMOs) 
compare well to health plans nationwide, with all but one 
plan performing above the mid-point nationally. 

 The member experience ratings for four HMOs declined, 
while the ratings of another two HMOs improved. 

 A new member experience rating highlights that members 
are reporting increased confusion about the costs of their 
care and paying claims. One-third of members reported 
they were not able to get information from their HMO on 

http://r20.rs6.net/tn.jsp?llr=e5kehfcab&et=1104839026208&s=1&e=0018E5sRE1CAoYBhUlG3SpClbIZAAq2PZwj8ws36Trw2S2MHJxm43gvIxixT1hopea1haI8tTYTg9RosKaMBJTKrDp0d4Llg6jkYn5S6ac92BIedFWlyD-14oS93upCItfk
http://visitor.r20.constantcontact.com/email.jsp?m=1101834365892
http://visitor.r20.constantcontact.com/email.jsp?m=1101834365892
http://www.mchaccess.org/pdfs/training-materials/H%20C%20Income%20Comparison%20Chart%204-11.pdf
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.7jbxglcab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.mchaccess.org%2Ftraining_materials.htm
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.hdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.younginvincibles.org%2F
mailto:jen.mishori@younginvincibles.org


how much they would pay for a service or medication. 
The Report Card rates the state's nine largest HMOs, six largest 
Preferred Provider Organizations (PPOs) and more than 225 
medical groups on meeting national standards of care and 
member experience ratings compared to plans nationally. 
"Not all health plans provide the same quality of care on different 
measures," said Office of the Patient Advocate Director Sandra 
Perez. "It's imperative that health care consumers know that 
quality matters and - as the Report Card clearly shows - quality 
varies." 
The 2011 edition of the Report Card includes an important new 
performance measure that puts the spotlight on another area 
needing improvement - checking children and adults at risk for 
obesity and weight-related health problems. Among the findings, 
the Report Card data show that most children (62 percent) and 
almost half of adults (45 percent) have not had their body mass 
index (BMI) checked when visiting the doctor - a simple way to 
gauge if a person's weight may lead to serious health problems. 
 
In addition to health plan findings, the Report Card provides 
performance ratings on the largest 225 medical groups in the 
state. 
 
The full Report Card can be found on the OPA website HERE. 
 
Find the 2011 Report Card ratings for HMOs, PPOs, and medical 
groups. 
View the full news release (PDF). 
View the Report Card highlights (PDF) 
 
For additional resources to help consumers get the most out of 
their health care, visit www.opa.ca.gov. 

Remember the MCHA October Breast and 

Reproductive Cancers meeting? Your chance to ban 

BPA California and national bills now active. 

(From the Breast Cancer Fund): 
 
Imagine an infant whose primary food source is canned liquid 
infant formula. There's BPA in the lining of that can, and perhaps 
more BPA in the plastic baby bottle she's fed with. Her body is 
small and still developing-sensitive to the estrogenic activity of the 
BPA now in her blood. Does that mean she'll get breast cancer 
when she's all grown up? We can't say, but we do know that 
laboratory studies raise concerns that BPA (bisphenol A) might 
cause breast cancer. Why risk her health when we can take BPA 
out of her diet right now? 
As the evidence stacks up against BPA, a record 23 states, 
(INCLUDING CALIFORNIA) Washington, D.C. and both houses 
of Congress are pushing for limits on the chemical this year. Most 
of them are tackling BPA in children's food products, including 
bottles, sippy cups, formula cans and the lids of baby food jars. 
The momentum to restrict BPA is nothing short of incredible. BPA 
is also a concern for prostate cancer, obesity, early puberty, 
cardiac disease and lowered sperm counts, even at low levels. 
And while BPA is all around us in plastics, food cans, receipts, 
dental sealants and more, its use in food products for babies may 

http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.ido6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fopa.us1.list-manage2.com%2Ftrack%2Fclick%3Fu%3D896a39a0bb5aae32f5bc7270c%26id%3Dfb890855ab%26e%3D62f47f01e3
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.jdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fopa.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D896a39a0bb5aae32f5bc7270c%26id%3D25172e45d4%26e%3D62f47f01e3
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.kdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fopa.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D896a39a0bb5aae32f5bc7270c%26id%3D8885df574c%26e%3D62f47f01e3
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.kdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fopa.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D896a39a0bb5aae32f5bc7270c%26id%3D8885df574c%26e%3D62f47f01e3
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.ldo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fopa.us1.list-manage1.com%2Ftrack%2Fclick%3Fu%3D896a39a0bb5aae32f5bc7270c%26id%3De8c8cca827%26e%3D62f47f01e3
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.mdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fopa.us1.list-manage1.com%2Ftrack%2Fclick%3Fu%3D896a39a0bb5aae32f5bc7270c%26id%3D962c674dfe%26e%3D62f47f01e3
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.ndo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fwww.opa.ca.gov
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.odo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fprevention.breastcancerfund.org%2Fsite%2FR%3Fi%3DpyMh66i5ra-QBFLVSc4DbQ
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.odo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fprevention.breastcancerfund.org%2Fsite%2FR%3Fi%3DpyMh66i5ra-QBFLVSc4DbQ
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.pdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fprevention.breastcancerfund.org%2Fsite%2FR%3Fi%3DO-1ff_dOe0KsVZSNnkJ4ow
http://r20.rs6.net/tn.jsp?llr=e5kehfcab&t=arjty5eab.0.pdo6z5eab.e5kehfcab.1&ts=S0592&p=http%3A%2F%2Fprevention.breastcancerfund.org%2Fsite%2FR%3Fi%3DO-1ff_dOe0KsVZSNnkJ4ow


be the most upsetting-and actionable. If you live in one of the 
states that are still pushing active BPA-free kids legislation,voice 
your support now!  If you don't live in one of those states (and 
even if you do), there's a U.S. Senate bill to ban BPA from 
children's feeding products that needs your support. 

Status of Women in the U.S.  U.S. Department of 
Energy - Office of Economic Impact and Diversity 

The White House released a new report March 1 on the status of 
women in America, focusing on the challenges of women and girls 
in the areas of demographics; families and income; education; 
employment; health; and crime and violence. This is the first 
comprehensive Federal report on women since 1963. 
 
View the report, Women in America: Indicators of Social and 
Economic Well-Being, online HERE. 
 
The Office of Economic Impact and Diversity joins the 
Administration in celebrating Women's History Month throughout 
March. Today's Women-Owned Small Businesses have become 
the pacesetters in entrepreneurship, and the Department makes 
every effort to identify and advise women business owners of 
contracting opportunities and to encourage their participation in 
DOE procurements. 
 
"This collection of data from across the Federal government offers 
the most comprehensive look at women in America since the 
1960s," Acting Deputy Secretary of Commerce Rebecca Blank 
said. "With this report, the administration can more effectively 
manage programs that support women and girls and America's 
families, and foster the growth of the U.S. economy." 
 
Women in America was created by the Office of Management and 
Budget and the Statistics Administration within the Department of 
Commerce, and by several Federal statistical agencies for the 
White House Council on Women and Girls. The information in this 
report will help the Council on Women and Girls' efforts for 
programs, policies, and projects on behalf of our Nation's women 
and girls. 
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