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1. How do I know if I have experienced electronic theft? 
Electronic theft is when your CalFresh benefits are stolen from you, or taken off of your 
card balance, as a result of skimming, cloning, scamming, or similar fraudulent 
methods. If you try to buy food, and notice your balance is at zero or less than what 
you previously had after your last purchase, and you have not lost your physical card, 
you may have experienced electronic theft. 

 
2. Who can get replacement benefits for CalFresh electronically stolen between 

October 1, 2022 and November 30, 2023? 
You may be eligible for replacement of CalFresh benefits if your CalFresh benefits 
were electronically stolen between October 1, 2022 and November 30, 2023. 
Electronic theft may occur due to card skimming, cloning, scamming, and similar 
fraudulent methods. The rules have changed: You may be eligible even if in the past, 
you were denied replacement benefits, already received partial replacement benefits, 
or never filed an electronic theft claim. 
 

3. How can I turn in an electronic theft claim (EBT 2259)? 
You can go in person to your local county social services office, or you can call 1-877- 
847-3663. You can also get the EBT 2259 form and upload the completed form on 
BenefitsCal, even if you do not have an account. If you need assistance, you can 
appoint an Authorized Representative to help you with your case. 

 
4. How do I get my CalFresh benefits replaced for thefts between October 1, 2022 

and November 30, 2023? 
You will need to file a claim if your CalFresh benefits were stolen electronically 
between October 1, 2022 and November 30, 2023. To file for replacement CalFresh 
benefits for this period, you must complete a Report of Electronic Theft Form (EBT 
2259) with the “retroactive claim” box checked, and turn it in no later than February 29, 
2024. See question #3 on how to turn in the form. If approved, you should be issued 
replacement benefits within 30 business days from the date you turned in the EBT 
2259 form. 
 

5. Will I be able to get back all of my electronically stolen CalFresh benefits? 
Households are eligible to get up to two-months’ worth of food benefits for each 
countable replacement of electronic theft. The amount replaced will be the amount of 
electronically stolen benefits if less than the two times your monthly allotment at the 
time of theft. You cannot get replacements for more than twice that allotment. For 
example, if your month’s allotment at the time of theft was $200, the maximum 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/E-H/EBT2259.pdf?ver=2023-11-06-100640-533
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/E-H/EBT2259.pdf?ver=2023-11-06-100640-533
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/E-H/EBT2259.pdf?ver=2023-11-06-100640-533
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replacement benefits is $400. If $300 was stolen, you may get $300 replaced. If $600 
was stolen, you may get $400 replaced. 

 
A household whose benefits were electronically stolen may have their CalFresh 
replaced up to two times during a Federal Fiscal Year (which goes from October 1 – 
September 30). 

 
6. How will I get my replacement benefits? 

When you first report a CalFresh theft, the county or the EBT Customer Service 
Representative will deactivate your current card and send you a new EBT card. If you 
no longer have an EBT card, the county or EBT Customer Service Representative will 
send you a new EBT card. Tell the county if you need to pick it up instead. Your PIN 
code will not change and your card may be activated simply by using it to make a food 
transaction. 

 
7. If I no longer get CalFresh benefits, am I eligible for replacement benefits? 

Even if you no longer get CalFresh benefits, you may still be eligible for replacement 
benefits for electronic thefts that occurred between October 1, 2022 and November 30, 
2023. You must submit a EBT 2259 to your county no later than February 29, 2024. 

 

8. How can I check my CalFresh benefit balance or transaction history? 
Log into www.ebtedge.com or www.benefitscal.com website. You can also call the 
number on the back of your EBT card to get balance information or check your receipt 
next time you make a food purchase. 

 
9. Where can I find additional food resources in my community? 

You can get free food from your local food bank. There are food banks across 
California that give free food to people in their communities. To find a food bank, visit 
www.cafoodbanks.org/find-food/. 

 

10. How can I protect myself from electronic theft in the future? 
Keep your EBT card, account number, and PIN secure and be on the lookout for 
suspicious devices in stores. Consider changing your PIN a few days before your 
benefits are loaded. You can also download the ebtEdge app, which lets you “freeze” 
your EBT card and easily change your PIN, among other features. 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/E-H/EBT2259.pdf?ver=2023-11-06-100640-533
http://www.ebtedge.com/
https://www.benefitscal.com/
https://www.cafoodbanks.org/find-food/
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Household reports that their CalFresh benefits were 
electronically skimmed/scammed… 

Between October 1, 2022, 
and November 30, 2023 On or after December 1, 2023 

RETROACTIVE CLAIM CONTEMPORARY CLAIM 

County replaces card if the 
compromised card has not already been 
replaced. County instructs household to 
submit EBT 2259. 

County immediately replaces 
compromised card, even if EBT 2259 has 
not yet been submitted. County 
instructs household to submit EBT 2259, 
if appropriate. 

Household has until February 29, 2024, 
to submit an EBT 2259 for their 
retroactive claim. 

Household has 90 calendar days from 
the date of electronic theft to submit an 
EBT 2259. 

County has 30 business days from the 
date of EBT 2259 receipt to process the 
claim and issue retroactive replacement. 

County has 10 business days from the 
date of EBT 2259 receipt to process the 
claim. 

The County must act on the replacement 
request based on the guidance on the 
following page. 

If the household has already been issued the 
maximum number of countable replacements 
allowed, approval of a subsequent 
replacement request must be delayed until 
the County can verify that the replacement 
being requested is not countable. 

 

The following flowchart illustrates the timeline by which households must submit a request 
to replace electronically stolen benefits and counties must act to replace those benefits.  

For further information, please reference ACL 23-92 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-92.pdf?ver=2023-11-06-162027-033
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Does the request for replacement of stolen 
benefits… 

Include electronically stolen benefits (skimmed or 
scammed), including Disaster CalFresh, benefits previously 
replaced due to household misfortune, and/or CalFresh 
emergency allotments? 

Come from a household that has already received two 
instances of replacement benefits within the current 
Federal Fiscal Year? 

Appear fraudulent based on available documentation? 

Is the request for a retroactive replacement? 

Was cardholder previously 
denied replacement for not 
meeting 10-day reporting 
timeline? 

Was cardholder previously 
provided replacement for 
only one month’s worth of 
benefits? 

Did cardholder previously file 
an EBT 2259 claim? 

County must replace stolen 
benefits up to two months’ 
worth of their last monthly 
allotment. 

County must provide 
additional replacement 
benefits such that the total 
replacement amount equals 
the amount stolen, or up to 
two months’ worth of their 
last monthly allotment, 
whichever is less. 

County must 
deny or delay 
replacement 
benefits. 

Yes 

No 

No 

Yes 

Yes 

No 

No Yes 

Yes 

No 

Yes 

No 

Yes 

No 
Household is 
ineligible for 
retroactive 
replacement 
benefits. 

DETERMINING COUNTABLE REPLACEMENTS AND 
REPLACEMENT BENEFITS 

The following flowchart provides guidance to counties on how to determine whether a 
replacement is countable and how to issue replacement benefits in different scenarios. 

For further information, please reference ACL 23-92 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-92.pdf?ver=2023-11-06-162027-033

	CalFresh Alert English.pdf
	1. How do I know if I have experienced electronic theft?
	2. Who can get replacement benefits for CalFresh electronically stolen between October 1, 2022 and November 30, 2023?
	3. How can I turn in an electronic theft claim (EBT 2259)?
	4. How do I get my CalFresh benefits replaced for thefts between October 1, 2022 and November 30, 2023?
	6. How will I get my replacement benefits?
	7. If I no longer get CalFresh benefits, am I eligible for replacement benefits?
	8. How can I check my CalFresh benefit balance or transaction history?
	9. Where can I find additional food resources in my community?
	10. How can I protect myself from electronic theft in the future?


