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OFFICE PRIMARY/BACKUP CONTACT TITLE PHONE EMAIL

Division I Lilia Erviti Division Chief (562) 908-8401 LiliaErviti@dpss.lacounty.gov

02 - Glendale Primary Haregnesh Adamu DDD (818) 546-6463 HaregneshLemma@dpss.lacounty.gov

CW / GR / CF / MC / REF Backup Mary Esther Garcia DDD (818) 546-6459 MaryEstherGarcia@dpss.lacounty.gov

Fax Number

(818) 546-1244

4680 San Fernando Rd.

Glendale, CA  91204 Darryl Baker DD (818) 546-6460 DarrylBaker@dpss.lacounty.gov

03 - Pasadena Primary Junius Perkins DDD (626) 296-4624 JuniusPerkins@dpss.lacounty.gov

CW / GR / CF / MC Backup Nasaria Mason DDD (626) 296-4649 NasariaMason@dpss.lacounty.gov

Fax Number

(626) 797-5562

955 N. Lake Ave.

Pasadena, CA  91104 Irene Huizar DD (626) 296-4620 IreneHuizar@dpss.lacounty.gov

32 - San Fernando Branch Primary Rocio Fragoso DDD (818) 394-3803 RocioFragoso@dpss.lacounty.gov

GR / CF Backup Michelle Devin ES (818) 394-3868 MichelleDevin@dpss.lacounty.gov

Fax Number 

(818) 394-2103

9188 Glenoaks Blvd.

Sun Valley, CA  91352 Irene Huizar DD (626) 296-4620 IreneHuizar@dpss.lacounty.gov

11 - East Valley Primary Eduard Taranian DDD (818) 904-4560 EduardTaranian@dpss.lacounty.gov

CW / CF / MC Backup Patricia Andrade DDD (818) 904-4544 PatriciaAndrade@dpss.lacounty.gov

Fax Number Backup Lucy Cerda ADDD (818) 904-4550 LucyCerda@dpss.lacounty.gov

(818) 785-9578 Backup Griselda Lozano ES (818) 904-4519 GriseldaLozano@dpss.lacounty.gov

7555 Van Nuys Blvd.

Van Nuys, CA 91405 Gerry Bonilla DD (818) 904-4561 GerryBonilla@dpss.lacounty.gov

51 - Santa Clarita Branch Primary Jose Arias DDD (661) 250-2949 JoseArias@dpss.lacounty.gov

CW / CF / MC Backup Hilda Ochoa ES (661) 298-3431 HildaOchoa@dpss.lacounty.gov

Fax Number

(661) 250-2924

27233 Camp Plenty Rd.

Canyon Country, CA  91351 Gerry Bonilla DD (818) 904-4561 GerryBonilla@dpss.lacounty.gov

34 - Lancaster Primary Blanca Baires DDD (661) 723-4003 BlancaBaires@dpss.lacounty.gov

CW / CF / MC Backup Teresa Armour ADDD (661) 723-4004 TeresaArmour@dpss.lacounty.gov

Fax Number

(661) 945-6710

349-B E. Ave. K-6      

Lancaster, CA  93535 Patricia Guevara DD (661) 723-4001 PatriciaGuevara@dpss.lacounty.gov

67 - Lancaster General Primary Ricky España DDD (661) 974-8989 RickyEspana@dpss.lacounty.gov

GR Backup Elizabeth Maldonado ES (661) 974-8892 ElizabethMaldonado@dpss.lacounty.gov

Fax Number

(661) 723-9417

337 E. Ave. K-10 

Lancaster, CA  93535 Patricia Guevara DD (661) 723-4001 PatriciaGuevara@dpss.lacounty.gov
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82 - West Valley Primary Imelda Baga DDD (818) 718-5206 ImeldaBaga@dpss.lacounty.gov

CW / CF / MC / REF Backup Luis Morales DDD (818) 718-5208 LuisMorales@dpss.lacounty.gov

Fax Number

(818) 576-9527

21415 - 21615 Plummer St.

Chatsworth, CA  91311 Frances Alfaro DD (818) 718-5201 FrancesAlfaro@dpss.lacounty.gov
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Division II Benny Liang Division Chief (562) 908-8544 BennyLiang@dpss.lacounty.gov

10 - Wilshire Special Primary Tabenyang Ndipagbor ADDD (213) 336-2022 TabenyangNdipagbor@dpss.lacounty.gov

GR / CF / MC Backup Pat Jimenez DDD (213) 336-2023 PatJimenez@dpss.lacounty.gov

Fax Number

(213) 351-2759

2415 W. 6th St.

Los Angeles, CA 90057 Luz Pardini DD (213) 336-2020 LuzPardini@dpss.lacounty.gov

12 - Exposition Park Primary Wanda James ADDD (323) 730-6104 WandaJames@dpss.lacounty.gov

CW / CF / MC Backup Ignacio Mendez DDD (323) 730-6106 IgnacioMendez@dpss.lacounty.gov

Fax Number

(323) 730-5101

3833 S. Vermont Ave.

Los Angeles, CA  90037 Angie Chea DD (323) 730-6101 AngieChea@dpss.lacounty.gov

14 - Civic Center Primary Mariela De La Torre ADDD (213) 896-8892 MarielaDeLaTorre@dpss.lacounty.gov

GR / CF / MC Backup Dawit Negash DDD (213) 896-8888 DawitNegash@dpss.lacounty.gov

Fax Number

(213) 687-4097

813 E. Fourth Pl.

Los Angeles, CA  90013 Sylvia Chasco DD (213) 896-8891 SylviaChasco@dpss.lacounty.gov

16 - Medi-Cal Outreach Primary Anahit Ambaryan DDD (626) 312-6015 AnahitAmbaryan@dpss.lacounty.gov

CF / MC / FFC / AB720 Backup Victoria Perez DDD (626) 312-6353 VictoriaPerez@dpss.lacounty.gov

Fax Number

(626) 927-9650

9320 Telstar Ave.

El Monte, CA  91731 Minerva De La Cruz DD (626) 312-6001 MinervaDeLaCruz@dpss.lacounty.gov

36 - Pomona Primary Conrad Trinidad DDD (909) 397-7904 ConradTrinidad@dpss.lacounty.gov

CW / GR / CF / MC Backup Nancy Rico DDD (909) 397-7906 NancyRico@dpss.lacounty.gov

Fax Number Backup Annie Gabston-Howell DDD (909) 397-7909 AnnieGabston-Howell@dpss.lacounty.gov

(909) 865-7120

2040 W. Holt Ave.  

Pomona, CA  91768 Colin Neal DD (909) 397-7901 ColinNeal@dpss.lacounty.gov

38 - Metro North Primary Karine Tioufenktchian ADDD (213) 639-5406 KarineTioufenktchian@dpss.lacounty.gov

CW / CF / MC / CAPI / REF Backup Jirair Issaghoolian DDD (213) 639-5407 JirairIssaghoolian@dpss.lacounty.gov

Fax Number

(213) 368-7959

2601 Wilshire Blvd.         

Los Angeles, CA  90057 Khanh Vu DD (213) 639-5401 KhanhVu@dpss.lacounty.gov

80 - Medi-Cal Long Term Care Primary Francisco Fonseca ADDD (626) 854-4704 FranciscoFonseca@dpss.lacounty.gov

IPW / LTC / MC / Craig vs Bonta Backup Charles Martin DDD (626) 854-4770 CharlesMartin@dpss.lacounty.gov

Fax Number

(626) 913-9423

17171 E. Gale Ave.

City of Industry, CA  91745 Monique Nollner DD (626) 854-4700 MoniqueNollner@dpss.lacounty.gov
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89 - Medi-Cal Mail-In Primary David Nguyendo DDD (213) 765-6750 DavidNguyendo@dpss.lacounty.gov

MC Backup Carmen Aviles DDD (213) 765-6757 CarmenAviles@dpss.lacounty.gov

Fax Number Backup Lynette Lalonde ADDD (213) 765-6759 LynetteLalonde@dpss.lacounty.gov

(213) 743-7254

2615 S. Grand Ave., 2nd Fl.

Los Angeles, CA  90007 Zarik Bekmezian DD (213) 765-6752 ZarikBekmezian@dpss.lacounty.gov

92 - Hawthorne Medi-Cal Primary Marie Hunt ADDD (310) 349-4963 MarieHunt@dpss.lacounty.gov

MC Backup Victor Thrash DDD (310) 349-4962 VictorThrash@dpss.lacounty.gov

Fax Number Backup Elsa Rodriguez DDD (310) 349-4978 ElsaRodriguez@dpss.lacounty.gov

(310) 263-2642

12000 Hawthorne Blvd.

Hawthorne, CA 90250 Francy Merritt DD (310) 349-4772 FrancyMerritt@dpss.lacounty.gov
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Division III Jon Minato Division Chief (562) 908-8386 JonMinato@dpss.lacounty.gov

04 - El Monte Primary Elvira Navarro DDD (626) 569-3680 ElviraNavarro@dpss.lacounty.gov

CW / CF / MC Backup Rene Lima DDD (626) 569-3692 ReneLima@dpss.lacounty.gov

Fax Number

(626) 927-9861

3350 Aerojet Ave.  

El Monte, CA  91731 Hang Nguyen DD (626) 569-3677 HangNguyen@dpss.lacounty.gov

05 - Belvedere Primary Blanca Fierro-Duarte DDD (323) 727-4310 BlancaFierro-Duarte@dpss.lacounty.gov

CW / CF / MC Backup Luis De Alba DDD (323) 727-4322 LuisDeAlba@dpss.lacounty.gov

Fax Number

(323) 728-6540

5445 Whittier Blvd. 

Los Angeles, CA  90022 Tony Kwok DD (323) 727-4314 TonyKwok@dpss.lacounty.gov

06 - Cudahy Primary Patricia Ramos Alvarez ADDD (323) 560-5005 PatriciaRamosAlvarez@dpss.lacounty.gov

CW / CF / MC Backup Carmen Lopez DDD (323) 560-5201 CarmenLopez@dpss.lacounty.gov

Fax Number Backup Rebbeca Giao DDD (323) 560-5007 RebbecaGiao@dpss.lacounty.gov

(323) 560-0575

8130 S. Atlantic Ave.

Cudahy, CA  90201 Elizabeth Huezo DD (323) 560-5001 ElizabethHuezo@dpss.lacounty.gov

13 - Metro Family Primary Eduardo Macedo DDD (213) 763-8583 EduardoMacedo@dpss.lacounty.gov

CW / CF / MC Backup Aceret Escalante DDD (213) 763-8584 AceretEscalante@dpss.lacounty.gov

Fax Number

(213) 763-8663

2615 S. Grand Ave. 

Los Angeles, CA  90007 Luz Ductoc DD (213) 763-8587 LuzDuctoc@dpss.lacounty.gov

15 - Metro East Primary Tangela Strong ADDD (323) 948-5208 TangelaStrong@dpss.lacounty.gov

CW / GR / CF / MC Backup Maria Rivas DDD (323) 948-5211 MariaRivas@dpss.lacounty.gov

Fax Number Backup Janice Nava DDD (323) 948-5203 JaniceNava@dpss.lacounty.gov

(323) 780-6149 Backup Haydee Sarmiento PICO (323) 948-5210 HaydeeSarmiento@dpss.lacounty.gov

2855 E. Olympic Blvd.

Los Angeles, CA  90023 Gerardo Murrieta DD (323) 948-5207 GerardoMurrieta@dpss.lacounty.gov

66 - Lincoln Heights Branch Primary Karmen Babayan DDD (323) 342-8142 KarmenBabayan@dpss.lacounty.gov

CW / CF / MC Backup Elmer Quintanilla PA (323) 342-8268 ElmerQuintanilla@dpss.lacounty.gov

Fax Number

(323) 222-8176

4077 N. Mission Rd.

Los Angeles, CA  90032 Gerardo Murrieta DD (323) 342-8141 GerardoMurrieta@dpss.lacounty.gov

17 - Florence Primary Chloe Akmal DDD (323) 923-6301 ChloeAkmal@dpss.lacounty.gov

CW / CF / MC Backup Rafael Nava ADDD (323) 923-6295 RafaelNava@dpss.lacounty.gov

Fax Number Backup Jaime Santos DDD (323) 923-6297 JaimeSantos@dpss.lacounty.gov

(323) 589-1457

1740 E. Gage Ave.

Los Angeles, CA  90001 Jean Hernandez DD (323) 923-6291 JeanHernandez@dpss.lacounty.gov
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20 - San Gabriel Valley Primary Edvin Arburua DDD (626) 569-3608 EdvinArburua@dpss.lacounty.gov

CW / GR / CF / MC / CAPI / REF Backup Olga Miranda DD (626) 569-3611 OlgaMiranda@dpss.lacounty.gov

Fax Number

(626) 307-0684

3352 Aerojet Ave.      

El Monte, CA  91731 Olga Miranda DD (626) 569-3611 OlgaMiranda@dpss.lacounty.gov

40 - Norwalk Primary Angie Rodriguez ADDD (562) 807-7822 AngieRodriguez@dpss.lacounty.gov

CW / CF / MC Backup Sanaa Halim DDD (562) 807-7814 SanaaHalim@dpss.lacounty.gov

Fax Number

(562) 864-9621

12727 Norwalk Blvd.

Norwalk, CA  90650 Rosueta Rodriguez DD (562) 807-7820 RosuetaRodriguez@dpss.lacounty.gov

70 - Metro Special Primary Galina Sveshnikova DDD (213) 765-5375 GalinaSveshnikova@dpss.lacounty.gov

GR / CF / MC Backup Vanik Avakian ES (213) 765-5424 VanikAvakian@dpss.lacounty.gov

Fax Number

(213) 749-2924

2707 S. Grand Ave.

Los Angeles, CA  90007 Patricia Denton-Wright DD (213) 741-2707 PatriciaDenton-Wright@dpss.lacounty.gov
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Division IV Winna Crichlow Division Chief (562) 908-8650 WinnaCrichlow@dpss.lacounty.gov

07 - South Special Primary Juan Lozano ADDD (310) 761-2034 JuanLozano@dpss.lacounty.gov

GR / CF / MC Backup Diana Michel DDD (310) 761-2034 DianaMichel@dpss.lacounty.gov

Fax Number Backup Wahnisha Robertson DDD (310) 761-2032 WahnishaRobertson@dpss.lacounty.gov

(310) 764-2542 Backup Danita Mallet DDD (310) 761-2033 DanitaMallet@dpss.lacounty.gov

17600 "B" Santa Fe Ave.

Rancho Dominguez, CA  90221 Natasha Williams DD (310) 761-2030 NatashaWilliams@dpss.lacounty.gov

08 - Southwest Special Primary Joela Jimenez DDD (323) 420-2915 JoelaJimenez@dpss.lacounty.gov

GR / CF / MC Backup Norma Jasso DDD (323) 420-2916 NormaJasso@dpss.lacounty.gov

Fax Number Backup Marielena Fernandez DDD (323) 420-2929 MarielenaFernandez@dpss.lacounty.gov

(323) 241-6675 Backup Angela Burrell ADDD (323) 420-2914 AngelaBurrell@dpss.lacounty.gov

1819 Charlie Sifford Dr.

Los Angeles, CA  90047 Barbara Watts DD (323) 420-2918 BarbaraWatts@dpss.lacounty.gov

26 - Compton Primary Jose Franco ADDD (310) 398-5523 JoseFranco@dpss.lacounty.gov

CW / CF / MC Backup Darnell King DDD (310) 398-5525 DarnellKing@dpss.lacounty.gov

Fax Number

(310) 223-1595

211 E. Alondra Blvd.

Compton, CA  90220 Covina Tumbling-Thornton DD (310) 398-5521 CovinaTumbling-Thornton@dpss.lacounty.gov

27 - South Central Primary Shannon Denby ADDD (323) 357-3546 ShannonDenby@dpss.lacounty.gov

CW / GR / CF / MC Backup Yvette Cawthorne DDD (323) 357-3549 YvetteCawthorne@dpss.lacounty.gov

Fax Number

(323) 567-5532

10728 S.Central Ave.

Los Angeles, CA  90059 Connie Buzo DD (323) 357-3545 ConnieBuzo@dpss.lacounty.gov

31 - South Family Primary Linda Cooper ADDD (310) 761-2004 LindaCooper@dpss.lacounty.gov

CW / CF / MC / REF Backup George Webb ES (310) 761-2148 GeorgeWebb@dpss.lacounty.gov

Fax Number

(310) 898-1848

17600 "A" Santa Fe Ave.

Rancho Dominguez, CA  90221 Kym Crenshaw DD (310) 761-2000 KymCrenshaw@dpss.lacounty.gov

60 - Rancho Park Primary Anita Zakharyan DDD (310) 481-5310 AnitaZakharyan@dpss.lacounty.gov

CW / GR / CF / MC Backup Felipe Rodriguez ES (310) 481-4553 FelipeRodriguez@dpss.lacounty.gov

Fax Number

(310) 477-7455

11110 W. Pico Blvd.

Los Angeles, CA  90064 Rosalva Arredondo DD (310) 481-5300 RosalvaArredondo@dpss.lacounty.gov

62 - Paramount Primary Egberto De Leon DDD (310) 603-5008 EgbertoDeLeon@dpss.lacounty.gov

CW / CF / MC Backup Angelica C Iniguez ES (310) 603-5059 AngelicaCIniguez@dpss.lacounty.gov

Fax Number

(310) 763-5662

2961 E. Victoria St.

Rancho Dominguez, CA  90221 Jake Ross DD (310) 603-5001 JakeRoss@dpss.lacounty.gov

Revised 01/24/2019

mailto:JuanLozano@dpss.lacounty.gov
mailto:DianaMichel@dpss.lacounty.gov
mailto:WahnishaRobertson@dpss.lacounty.gov
mailto:DanitaMallet@dpss.lacounty.gov
mailto:JoelaJimenez@dpss.lacounty.gov
mailto:NormaJasso@dpss.lacounty.gov
mailto:MarielenaFernandez@dpss.lacounty.gov
mailto:AngelaBurrell@dpss.lacounty.gov
mailto:JoseFranco@dpss.lacounty.gov
mailto:DarnellKing@dpss.lacounty.gov
mailto:CovinaTumbling-Thornton@dpss.lacounty.gov
mailto:ShannonDenby@dpss.lacounty.gov
mailto:YvetteCawthorne@dpss.lacounty.gov
mailto:LindaCooper@dpss.lacounty.gov
mailto:GeorgeWebb@dpss.lacounty.gov
mailto:AnitaZakharyan@dpss.lacounty.gov
mailto:FelipeRodriguez@dpss.lacounty.gov
mailto:RosalvaArredondo@dpss.lacounty.gov
mailto:EgbertoDeLeon@dpss.lacounty.gov
mailto:AngelicaCIniguez@dpss.lacounty.gov


Department of Public Social Services (DPSS)

Bureau of Workforce Services (BWS)

Advocate Liaison Listing - January 2019

83 - Southwest Family Primary Deborah Barmore ADDD (323) 549-5673 DeborahBarmore@dpss.lacounty.gov

CW / CF / MC / REF Backup Angelia Snow DDD (323) 549-5671 AngeliaSnow@dpss.lacounty.gov

Fax Number Backup Maria Aceves DDD (323) 549-5672 MariaAceves@dpss.lacounty.gov

(323) 752-3888 Backup Mario Alvarez DDD (323) 549-4565 MarioAlvarez@dpss.lacounty.gov

8300 S. Vermont Ave., 3rd Fl.

Los Angeles, CA  90044 Alfredo Gonzalez DD (323) 549-5674 AlfredoGonzalez@dpss.lacounty.gov
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Division V Amy Alvarado Division Chief (562) 908-8320 AmyAlvarado@dpss.lacounty.gov

GAIN Region I Primary Carolyn Woodard RD (424) 414-5180 CarolynWoodard@dpss.lacounty.gov

West County Backup Andranik Aghasaryan DRD (424) 414-5184 AndranikAghasaryan@dpss.lacounty.gov

Fax Number

(310) 641-8043

5200 W. Century Blvd.

Los Angeles, CA 90045 Carolyn Woodard RD (424) 414-5180 CarolynWoodard@dpss.lacounty.gov

GAIN Region II Primary Ed Lara Manager (818) 729-8800 edwardlara@dpss.lacounty.gov

West San Fernando Valley Backup Nora Bedrosian QA (818) 729-8912 norabedrosian@dpss.lacounty.gov

Fax Number

(818 ) 729-7972

21415 Plummer St.

Chatsworth, CA 91311

GAIN Region II, Sub-Office Primary Ed Lara Manager (818) 729-8800 edwardlara@dpss.lacounty.gov

Palmdale Backup Nora Bedrosian QA (818) 729-8912 norabedrosian@dpss.lacounty.gov

Fax Number

(818 ) 729-7972

1050 E. Palmdale Blvd. Suite 204

Palmdale, CA  93550

GAIN Region III Primary Carlos Hi Acting DRD (626) 313-5320 CarlosHi@dpss.lacounty.gov

San Gabriel Valley Backup Estela Murga DRD (626) 313-5320 EstelaMurga@dpss.lacounty.gov

Fax Number

(626) 307-2937

3216 Rosemead Blvd.

El Monte, CA 91731 Rosalva Santos RD (626) 313-5322 RosalvaSolorio@dpss.lacounty.gov

GAIN Region III, Sub-Office Primary Veronica De Cicco DRD (909) 288-5200 VeronicaDeCicco@dpss.lacounty.gov

Pomona Backup Lani Eljaik GSS (909) 288-5130 LaniEljaik@dpss.lacounty.gov

Fax Number

(909) 596-1376

2255 N. Garvey Ave.

Pomona, CA 91767 Rosalva Santos RD (626) 313-5322 RosalvaSolorio@dpss.lacounty.gov

GAIN Region IV Primary Van Nguyen RD (323) 730-6301 Tuong-VanNguyen@dpss.lacounty.gov

Central County Backup Maria Morua DRD (323) 730-6303 MariaMorua@dpss.lacounty.gov

Fax Number Backup Kevin Nguyen DRD (323) 730-6306 KevinNguyen@dpss.lacounty.gov

(323) 730-5881

3833 S. Vermont Ave., 3rd Fl.

Los Angeles, CA 90037 Van Nguyen RD (323) 730-6301 Tuong-VanNguyen@dpss.lacounty.gov

GAIN Region V Primary Marsha Bryant-Hurt RD (310) 603-8000 MarshaBryant-Hurt@dpss.lacounty.gov

South County Backup Gerardo Mora DRD (310) 603-4619 GerardoMora@dpss.lacounty.gov

Fax Number Backup Juana Marquez DRD (310) 603-8029 JuanaMarquez@dpss.lacounty.gov

(310) 764-5450

2959 Victoria St.

Rancho Dominguez, CA 90221 Marsha Bryant-Hurt RD (310) 603-8000 MarshaBryant-Hurt@dpss.lacounty.gov

GAIN Region VI Primary Cynthia Lopez RD (323) 948-5730 CynthiaLopez@dpss.lacounty.gov

Southeast County Backup Carmen Alvarez DRD (323) 948-5733 CarmenAlvarez@dpss.lacounty.gov
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Department of Public Social Services (DPSS)

Bureau of Workforce Services (BWS)

Advocate Liaison Listing - January 2019

Fax Number Backup Richard White DRD (323) 948-5923 RichardWhite@dpss.lacounty.gov

(323) 260-5081

5460 Bandini Blvd.

Bell, CA 90201 Cynthia Lopez RD (323) 948-5730 CynthiaLopez@dpss.lacounty.gov

GAIN Region VII Primary Ed Lara Manager (818) 729-8800 edwardlara@dpss.lacounty.gov

East San Fernando Valley Backup Nora Bedrosian QA (818) 729-8912 norabedrosian@dpss.lacounty.gov

Fax Number

(818 ) 729-7972

3307 N. Glenoaks Blvd.

Burbank, CA 91504
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