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Project History & Goals



Project History & Goals

Governor’s Budget for 2005-2006 announced the 
re-design of the Joint HFP/MC Application.
Project’s Goals & Objectives:

Make the Application easier to fill out.
Eliminate barriers that discourage applicants to 
apply for coverage.



Project History & Goals

April 2005 – State presented an application 
prototype and met with stakeholders to solicit 
their feedback and input.
September 2005 – State hired a readability 
consultant to restructure and re-design the 
Application.
March 2006 – Another meeting with 
stakeholders occurred to share a revised 
prototype.



Project History & Goals

June 2006 – State conducted focus group testing:
Focus group testing was performed in English & 
Spanish:

Applicant population; and
CAA community.

Focus group testing occurred in northern, central, and 
southern California:

Oakland;
Sacramento;
Fresno;
Los Angeles; and
Riverside.



Project History & Goals

Focus Group Testing Results:
Many people understood what programs they 
were applying for.
Many people understood what benefits the 
programs offered.
Many people knew what documents they 
needed to send with the application.
Individuals were able to complete the 
application on their own.



Project History & Goals

In July 2007 and August 2007 – Continued to 
meet with stakeholders to make final changes to 
the Application.
Application is being finalized.
Next Steps:

Application translations into 11 languages.
Added 2 additional languages (Arabic & 
Tagalog).



Project History & Goals

Training Resources for CAAs:
CAA Reference Manual will be updated.
Web-Based Training Tutorial will be 
updated.

Goal is for the revised Application to be 
available in Fall 2007.
Health-e-App will be updated.



New Features & Layout



New Features & Layout

Reduces reading grade level:
Today’s application is close to a 10th grade        
reading level.
The revised application is at a 7th grade   
reading level.



New Features & Layout
Easier reading:

Larger font size.
More white space to make the Application 
easier to fill out and understand.
Use fewer words with more conversational 
language.
Reduce colors and pictures.

Includes Table of Contents on the front cover, so 
that information can easily be located.



New Features & Layout
Explains the “Four Easy Steps to Apply” on 
the front cover.

The “Four Easy Steps to Apply” are:
1. Fill out Application.
2. Send copies of documents.
3. If a pregnant woman is applying for 

coverage, see page 5 for more 
information.

4. Sign and mail the application.



Sample of what 
the application 
will look like:

Still a working 
document.
State and 
Advocates are 
making final 
changes.
Final version will 
have blue and 
black text.



New Features and Layout

Includes a Document Checklist:
Provides samples of types of documents to 
submit for:

Income (e.g. paycheck stub issued within 
the last 45 days, self-employment income, 
etc.).
Income deductions (i.e. child day care 
expenses or child support payments).
U.S. Citizenship or immigration documents.
Proof of California residency.





New Features & Layout
New Frequently Asked Questions (FAQs) 
format:

Does not provide specific instructions on how to fill 
out each question.

Presents information in a question and answer 
format.

Communicates important information:
Organizes information into relevant topics.
Provides instructions only for questions that 
require more detailed explanations.



New Features & Layout

More information about privacy 
and confidentiality rules that the 
programs follow.
More information for pregnant 
women and unborn children 
applying for coverage.











New Features & Layout
Eliminates “Section” references on the Application Form.
HFP Rights & Declarations are now on a separate page –
no longer a part of the 4 page Application Form.
Individuals only have to the sign the Application Form 1 time 
to apply for both the HF & MC programs. Today's 
application requires 2 signatures. 
CAA signature block is located at the bottom on - page A4.

Applicant has option to authorize the EE to follow-up on the 
application status on his/her behalf.

The income chart is located on the back cover with other 
helpful information for families applying.



Application Form & 
Specific Changes



Changes to Specific Questions and 
Requirements 

Some questions or instructions are new.
Some old questions have been deleted.
Some old questions or instructions have been 
revised or clarified.



Specific Changes on Inside Cover 
(Page 2)

Verifying Documents 
are in a Checklist.
Applicants can 
provide other forms of 
acceptable proof.



Specific Changes to Page A1 of 
Application Form

List the family 
member completing 
the form at the top.
New “unborn” column.
New question #10 
where children are 
away from home.



Specific Changes to Page A2 of the 
Application Form

New question 20:  
Existing BIC #’s for 
people who had Medi-
Cal in the past.
Question 23:  Ask for 
Retroactive Medi-Cal 
separately for each 
individual.



Specific Changes to Page A3 of the 
Application Form

A teen’s spouse is listed with 
other family size information in 
Questions #26 - #28.
Question #38 asks if anyone 
in the home wants Medi-Cal, 
including people not listed 
(e.g. aunts, uncles, 
nieces/nephews and 
grandparents). 
New  question #39 asking 
whether anyone in the 
household wants Medi-Cal 
and has a disability.



Specific Changes to Page A4 of the 
Application Form

New question 
forwarding application 
to Healthy Kids.
Referral to Healthy 
Families if enrolled 
children lose Medi-
Cal; Opt Out. 



More Specific Changes to Page A4 
of the Application Form

Question #51:  Native 
Americans or Alaska 
Natives must answer yes 
to have premiums waived.
Only one place for 
applicant to sign.
CAA signs at the bottom 
of page A4.



Specific Changes Rights and 
Declarations

Now on Page 7.
Not on Application 
Form itself.



Specific Changes to Back Cover

Income chart is 
now here.



How to Help 
Families Apply:



Common Scenarios:  
How to Help Families Apply

Pregnant Women and Infants.
Families with Mixed Immigration Status.
Families where other members want Medi-Cal.
Families where someone is disabled.
Helping with documentation.



How to Help Pregnant Women
New page 5 with information on each program.
Information about and emphasis on Presumptive 
Eligibility and retroactive payments.
Unborn column helps pregnant women not on 
AIM/Medi-Cal get Healthy Families for their 
baby.

Apply when they are 6 months pregnant with   
proof of pregnancy.



How to Help Pregnant Women
Make sure pregnant women don’t fill out Unborn 
column if on Medi-Cal or AIM.

Make sure newborns born to women on Medi-
Cal do not use this application.
Delays coverage.
Contact worker or use newborn form.



How to Help Pregnant Women
For pregnant women on Medi-Cal, most 
newborns get Medi-Cal for first year of life.
For pregnant women on AIM, children may 
qualify for the Healthy Families Program if the 
children are not enrolled in free Medi-Cal or 
have employer health insurance.



How to Help Families with Mixed 
Immigration Status

Only family members applying for complete 
Medi-Cal  benefits have to provide a Social 
Security Number.  
Information provided is confidential and private.  
Healthy Families requires satisfactory 
immigration status.  Anyone can get Medi-Cal.  
Some get limited services, others get full scope.
Other documents than those listed on the inside 
covered can prove income, expenses, 
immigration status.



How to Help When Other Family 
Members Want Medi-Cal

Anyone in the household can start the 
application process:  list them in Question #38.
This includes anyone in the family size section:  
be sure to list them.
This includes anyone else too (uncles, aunts, 
grandparents, nieces and nephews).



How to Help When Someone is 
Disabled

Answer the new Question 39.
Any household member can be listed. 
The disabled person does not have to already 
have a disability determination and might be 
able to work.
Disability covers many conditions; help families 
understand. 



How to Help Families With 
Documentation

Other acceptable proof may be sent (affidavit of 
income).
Don’t delay the application if documents are 
hard to gather.
Residency:  Only one document per household 
is required.
Income, expenses and immigration status:  
documents are required for each person 
applying for coverage.



Questions



Contact Information
Kennalee Gable (916) 552-9443
Kennalee.Gable@dhcs.ca.gov

Thien Lam (916) 324-4695
Tlam@mrmib.ca.gov

Katie Murphy (213) 235-2626
kmurphy@wclp.org

Lynn Kersey (213) 749-4261
lynnk@mchaccess.org
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